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There's a possibility of page layout to partially crush down while using other Websites.
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About Hanamaru Auction.

For the purpose of revitalizing recycled cars, We offer/ sell accidented and broken
down cars to our customers.

3 Auction Methods

Tender Auction/ Live Auction/ Negotiation Corner.

Biggest humber of Branches and Yards

Cars are normally kept in our yards and so,
we can quickly hand over purchased units.

P2



List of Extra Services Offered

Selling on behalf of Supplier AUCTION AGENCY

Cars owned by our Members can
be sold under Hanamaru Auction. You can ask us to buy vehicles

from other auction houses in

Selling price is decided by the Japan.
supplier before the car is sold.
SHIPPING SERVICES CUT SERVICES

We can ship cars for our

As part of our Shipping Service
customers regardless of whether . !
they bought them from Hanamaru we also do Cut and Dismantle.
or not. » A

We cut or dismantle and ship cars

. . . [ 4 for our customers regardless of
We ship world wide in countries ' ® whether they boughtgthem from
like Russia, Pakistan, Hong Kong, Hanamaru or not

Bolivia and else where. )

«P3



Hanamaru Auction: Transaction Flow Process(Domestic) f&

Registration Member Registration

Bidding Place the Bid

Results Purchased Notification by Mail
Announcement

Payments should be done with in 3 working days from
the day after the Invoice has been issued.

Payment

Cars should be carried out within 4 working days from the day

Carryout of after the Invoice has been issued

Purchased Cars

After we confirm your payment, De-registration document is sent by
: Hanamaru within 25 working days.
Documentation Car registration document is sent by Hanamaru within 31 working days.

Change of Please contact us after you change names of ownership.

|<|<|<|4|<|<|

Ownership

} The whole process ends after we confirm the change name of ownership.
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Hanamaru Auction: Transaction Flow Process(International)

Registration Member Registration

Bidding Place the Bid

Results Purchased Notification by Mail
Announcement

Payment should be done within 3 working days from the day
after Invoice has been uploaded on your My Page.

Payment

Start arranging shipment after vehicle arrive at port for Roll-
Shipping on/roll-off or Container.

Arrangements

After Shipping Arrangement,
Departure vehicles are transported to your local port.

After the departure of the ship, documents will be sent to you.

Documentation

|<|<|<|4|<|<|

} The whole process ends right after you are able to receive cars at your local port.
P5



How to use our site [1]

You can check for Various Information on our site.

Search for Recommemded Cars Check for Car Details Bidding

Closing Time

€, Tender auction

Closing Time 12/2512:00
Time left Aclary

Hanamaru Offer O JFPY

Price

e e

Checking Payment Details Checking for Arrving Schedule

Rrand g £ S




5 Languages for Support @ :F i _ -

-~
HAJ%AM RU N
!J’(‘UOD
iaSﬂeagEahat

u LOGINID 1
n‘ PASSWORD 1
(] Y

Member
Registration

oans _y b’
_Auction»™¢

B3 HANAMARU has
Ey Y been certified as the
o business operator
for the privacy mark
o001778(0y)  haolder.

» o0 as12A41

» o0 as1 21

> 2905

» o0 as07 S22

For New Members,
Continue to the following registration form.

[CLICK HERE] .

Regarding Temporary Clos

Motification Regarding Win

Pictures of Auction cars

eoarding Temporary Closure of Serdai yard

English -

H#5E

English

PYCCKMH

Espafol
I

We have 5 differrent Languages for Support
Click here to change Language.

Free Registration !! Feel free to Register with us.

How to Register fr
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LOG IN (1)

‘

e
e
...5 ? ""\-. '...J

HAN‘ M RU

e aga:;" i l

/”\'\

- uction

éi Site agreement

u LOGIN IO
ﬂ FASEWORD

e LOGE

Member

Registration >

. Auction»%¢

‘_ﬂ.']
&

25330, HANAMARL has

Y been certified as the
business operator
for the privacy mark

se01778(03)  holder,

E@ Company profile

¥Topics

P 2018412420

> 21o/12A
> 20155121
> o1 810A5

> o1 8/07422

FAL

M Various Fees ~ " System Introduction

Since the database replacement is only for the file maker 11, OB

g

fo—
Laneuaee

!51 Ow
|

English -

HA53
English
P¥CCRMA
Espariol
I

Enter User ID and Password.
Click to Log In

~

Pictures of Auction cars

Contact Us, If you can't Log In.
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__1”{"

RU

uction

# HOME Q) Car Search

l Various Menu

#, Auction ~

& My Page ~

TR L OS0UT g @

i

Current Foirts: OP P LangusEe

o Stock & Sold ~ # Various hiormaton

Engish =

) How To Lee

ﬂ Terder auction @€

® Live auction@€

E,; MNegotiation@

Used cars

Used cars )
Tender auction ) Negotiation € 1 Low price @
@ Topics
» eaAM2s23 rrain topics
> 208213 Regrding Temporary Closure of Sendai vard TOp|CS. LateSt Informat|0n
to our customers.
> 2098211 Regrding Temporary Closure of Gunma temporay 2nd wvard
> 201949 2411 Matification Regarding Winter Wacation

Access each auction corner from Top page.
Able to choose from [Auction Menul] to go to each Auction.

For above Inquiry, please click [Contact Us] icon from the upper right corner.

«.P9



List of Auction Cars (For all auction corners)

# HOME Q, Car Search 4, Auction ¥ & MyPage ¥ &% Stod & Sod ¥ @ Various Fees ¥ © System Introduction

& Tender auction Cars

Damaged car M USED [ Water darmage M Low price car Date | All Dates v
Place All Areas v No. of Display 20 v
Search result 33 Vehicles 4 2 »

No.2 No3

Save to 'Favorite icon'

a3y Time Left: dday Time Left: 4day Time Left: 4day

. 99990003 99990004 99990005
. RegIStered cars 2009/03 2017/08 2008/10
: Non Reglstered Ca rs D MOVE PASSO WAGON R STINGRAY
DAIHATSU TOYOTA SUZUKI
CBA-205086 DBA-L1755 DBA-M7004A DBA-MH235
Shutoken Gentral Yard Fukuoka Yard

Hrived Arrived Arrived

¥ Cars saved in Favorite are also listed in [MY Pagel - [Favorite Cars] (P28)
X Displayed content vary depending on auction corner.
..P10



Search for all 1)

&ar Search - u R
Filter your Favorite Conditions and Search!
Auction type — v W Darraged car [ USED W] wiater damags

M Low price car

Stock Mb. Put stock Ma. Drive @ Urspecified O 2D O 4D \[

No. of Display 20 v Also able to search
from your favorite.

2 Clear

Car Search

Able to find cars in stock and current in auction from [Search for Vehicles]
* Numbers shown on the right side of each maker: Total number of cars in stock.
% When you choose maker, only details for available vehicles will be displayed.

X If the car details are not yet ready in our system, your particular vehicle might not be shown.
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Tender Auction n)

«Q Tender auction @) ‘

Tender Auction is a closed Auction.
Current price and price for other bidder is not displayed.

If your bidding price is the highest, you have priority to
purchase or negotiate on the vehicle after auction ends.
% Note: You may not buy the car even if you are the highest bidder.

Auction Days: Monday-Friday (Excluding Public Holiday and Holidays)
Closing Time: 12:00 noon (Japan Standard Time)

«P12



Tender Auction: How to Bid 1/2

& Tender auction Cars Vehicle Images

Camaged car M LUSED M Wiater damage M Low price car Date | All Dates v

Closing Time  12/2512:00

Place All Areas v Mo of Display 20 s

Search resul 33 Vehicles

Time left  4day

Haramaru Offer 0 JPY

A Please click “BID” to make an offer.

Bidding /’
Time Left: dday Time Left: 3day Time Lett: 4day Time Left: 4day Time: Left: 4day
99980002 29390001 29390003 39990004 9990005
2017/03 2016/02 2009/03 2017708 L00E/ 10
063 NOAH HYBRID MOWE PASSO AGON R STINGRAY
MERGEDES-BENZ TOYOTA DAHATSU TOYOTA EUz U
CBA-205086 DAA-ZWRBIG DBA-L1755 DBA-M7004 DEA-MH235
Shutcken Gentral Yard Kobe Yard Fukuoka Yard
Arived Brrived Brrived Arrived rrived

@Click on the car you want to bid on to display images and details.
@Click [View Bid Page] to go to the bidding page.
—Click to go to next pages @ and @

«P13



Tender Auction: How to Bid 2/2

Carngrout request Place Fukuoka Yard~ = —- v Delivery charge  ——

A Delivery charges for hig vehicles such as Hiace, 51UV, Trucks, etc are diffg N\ Please check all details kefore making the hid

Requesting for Hanamaru

inland delivery.
J Trade Term Local trade

@ HD

Trarnsport Terms Trarsport by myself

B P = | 000JPY

Delivery Charges{upon request)

Camyout request =

Tare \ Delivery charge -
Bidding increment is
Bid Gharge . Bid Price 200,000 JPY
- in 1000 JPY.
Recycling Ticket Y.
Total 231,000 + Additional P

Please enter your Price then click [Bid] .
Click [Bid] to complete your bidding.

X In most cases when highest price is the same for humber of bidders, priority is given to the person who bid first.

¥ Cars that you already bid on are listed in My Pagel - My Auctionl] (P27)
P14



Tender Auction: How to Change Bid Price

Damaged car M UEED ™ Water damage W] Low price car Date Al Dates v Vehicle Images

Place All Areas hd Mo of Display 20 v
& Tender auction
Search result 33 Vehiclss « 2 4
Closing Time ~ 12/2412:00
Mol Mo .2

Time left  3day

Hanamaru Offer 0 JPY

Price

Bidding )

Time Lett: 2day Time Left 3day Time Left ddsy Time Laft 4day Time Left: 4day
9390002 29990001 9999000 29990004 99990005

2017/08 2016/02 2009403 2017/09 2008/10

63 HOAH HYBRID MOVE PASSO WAGON R STINGRAY
MERGEDES-BENZ TOYOTA DAHATSU TOYOTA SUZLKT

CBA-205086 DAA-ZHRBIG DBA-L1755 DBA-MT00A DEA-MH2IS
Shutoken Gentral Yard Kobe Yard Fukucka Yard

Arrived Arrived Arived Arrived Arrived

S o

s 2 i)
T N B R T P e el

@From the list of cars you already bid on, click on the photo of the car
you want to change price.
@You can change your bid price from [View Bid Page] .
¥ Cars that you already bid on are listed in My Pagel - My Auctionl] (P27)
«P15



Live Auction (1)

‘ @ Live auction @) \

Current and desired prices are displayed.
If the bid price exceeds Hanamaru offer price, the car will be sold out.

If there is a price change in 5 minutes before bidding closes,

the bidding closing time will also be extend to 5 minutes automatically.
*Not able to cancel your price in Live Auction.

Auction Days: Mondays-Fridays (Excluding Public Holidays and

Holidays)

Closing Time: From 10:00am (Japan Standard Time) - Depend on the

Vehicle P16



Live Auction: How to Bid 1/3

SUZUK
@l ive auction Cars
Model  WAGONR Registrationyear  2016/11(H28/11)
Date All Dates
M Daraged car M) LSED W) Water darvaze Grade  FZ CD player equipped car Type  DAA-MHAS
Place Al Areas v Mo of Display | 20 Q Search Mileage 15695 km Place Chiba Yard Arrived)

Bearch result 32 Wehiclkss « 2 k4

2 RELOAD

( Youre First Bidder )

( Youre First Bidder )

( Youre First Bidder )

( “Youre First Bidder )

( “Youre First Bidder )

Coais )

(Eﬁl‘)(ﬁdﬂlﬂ)

(Eﬁﬁm)(sdﬂm)

[l Vehicle Images

( Sell Out

)

(oo ) Csaon ) J (i ) Curertprice 708000 PY
Time Left: 9day Time Left: 3day Time Left 3day Time Left: 3day Time Left: 3day Haramaru Offer 270000 JPY
99390006 99390007 99390008 99390003 99330010 Pﬁ@

20611 2011403 2016402 201503 201507 ObsirgTin'e 01/% 12:00
WAGDON R HS DAYZ ROOX GRACE DAYZ gday

SUZUKI LEXUS MISS AN HOMDA MISS AN

DAAMHA4S DAA=ANFI0 DEAEBXA DAA-GME DEA-B21W Sw’t Priw 70’” \FY
Chiba Yard Tottori Yard Minamikyusy Yard Magoys 2 Vard Chiba vard m lnﬁemrt aym \Pv
Arrived Arrived Scheduled Delivery Date: a7 Ayriwed Arrived

T03.000 JPY 563,000 JPY 474,000 JPY 450,000 JPY 273,000 JPY

A Pease dlick “HD" to make an offer.

@Click on the car you want to bid on to display images and details.
@Click [View Bid Page] to go to the bidding page.
—Click to go to next pages ® and @

¥ Cars showing as [Sell Outl are those with price that exceeds our target prices.
P17



Live Auction: How to Bid 2/3

38000 JPY How to set bid price automatically.

200000 JPY ‘

You can automatically set the price displayed
on the screen
as your bid price by clicking the A button.

3000 JPY

2021411418 1000:00 Time left: 170day

“En If you click and hold the A button for seconds,
, — bid price will continue increasing
T How to hid
Automatic Bidding Price - 304000 JPY N . or decreasnﬂlg.
Delivery Charges{upon JP
request) Press the RESET button to return
Tax BAW Y to the current price.
Bid Charge 0 JPY
Recycling Ticket Additioral
Car Tax (for car with Upon Cordition JPY
SHAKEN)
Total 389,400 JPY + Additional

@®Set your bid price and press [BID] button.
X Please Note:
If the price is not accepted, you can choose price that is accepted by the system.

—Click to go to next pages @ and ®
P18



Live Auction: How to Bid 3/3

Confirmation dialog

0 Congratuktions. You are the hizhest bidder.
Flease check all detailk before making the bid

Trade Term Local trade

Transport Terms Transport by muself

Cary—out request - o You offer has been accepted but there = a higher bid.

Delwery charee ‘

Bid Price 334,000 JPY

@ Click [Bid] to place your bid.
® Notification for bid completion will be displayed after bidding.

X You can increase your price before closing time.

¥ Cars that you already bid on are listed in [My Pagel - My Auction] (P27)
P19



Live Auction: Auto Extension for Closing Time

Auto Extension

( Sell Out )1 (

Current price

Hanamaru Offer
Price

Closing Time

Start Price

Bid Increment

#, View Bid Page

Sell Out

B0 000 JPY Current price

20000 Py Hamamaru Offer
Price

12/28 1006 Closing Time

M mirf0seconds

0,000 JPY Start Price

3,000 JPy Bid Increment

806,000 JPY

270,000 JPY

12/28 1008
MmirkZeecords

0,000 JPY

3,000 JPY

* Yiew Bid Paze

Eg: When bidding deadline is until 10:05am.

Bid Time: 10:02—deadline is extended to 10:07
Bid Time: 10:04—deadline is extended to 10:09

XSometimes Auto Extension is also set
before Auction starts and so before bidding,
always update to check the current Auction
status.

¥ You can also Reload] the current
auction status from My Auction.

Details

& Car Details

Stock Mo. 999300086

If the current price increase in 5min before auction ends,

closing time will be extended to 5min automatically.

After closing time increases to 5min,if the price keeps on increasing
before 5min closing time will keep extending 5min on and on.

«.P20



Live Auction: Auto Bid System - Highest Bid Update Notification Mail f

This system is recommended to busy people
and those who do not want to lose or miss the Bid!

Auto Bidding System Highest Bid Update Notification Mail

(=2 Bid details e [HANAMARU LIVE AUCTION] The highest bidder is now changed
RBEE 2+ Bft 4H09:49
e o \
(5108 v e ‘
e o |
TEST
_ 2021 /11418 100000 Tirme lsft: 1 70ay ‘ TEST1
e thank wou wery much for using Hanamru Auict ion.
Other bidder has now become the highest.
@ If wou would like to zet this vehicle, you are required to bid more than the current price
@ ED
[LIYE &UCTION]
Y Stock number: 33930006
Automatic Bidding Price - 34000 Y |V . et ake: T
ear:
rges{upon S Your last bid price: ¥302,000
request) Current bid price: ¥B05,000
fuction clozing time: 2013412728 10:200:00
Tax 340 JPY
This e-mail is sent: 2019/12/28 09:49:44
Bid Charge o JPyY
bttp:/ fwww. harama rud70. jp
Recycling Ticket Additioral |
Car Tax (for car with Upon Cordition JPY
SHAKEN)
Total 389,400 JPY + Additional

Set your maximum price in advance.

Eg. If you set 802,000 JPY as your maximum price,
the current price will be displayed as 706,000 JPY.
Even if other bidders bid above the current price,

the system will keep you as Top Bidder till your maximum price is higher than that.

Once higest price is updated, you will receive a notification email. o1



Negotiation Corner 1

"
‘ E" MNegotiation @D

Negotiation corner has vehicles that have not been concluded in tender,
live and coming soon.
You can offer with your desired price.

We will contact you in accordance to your offering price.
If your in a hurry, please call us directly for Negotiation.

Negotiation Corner: How to apply.
Applying from Web: Anytime is possible. >Later on, we will give you a call.
Apply by call: Dial: +816-6613-5522 (Excluding weekends and Holidays)

—Tell us the Stock Number of the car you want to Negotiate on when you call.
P22



Negotiation Corner: How to apply 1/2

&Megotiation Cars

¥ Damaged car @ USED @ Water damage @ Low price car

Place All Areas v

Bearch result 10 Vehicles < >

Time Left: 01hr32min

99990011

2017/06

NOTE

NISS AN

DAA-HE12

Shutoken Central Yard

Arrived

me Left: 01hr32min

390012

p15/07

S QUIRE HYBRID

0oTA

| AA-ZWRS0G

jobe Yard

vived

Na. of Display 20

Time Left: 01hr32min

93990013

2015/04

X1

BMW

CBA-VL1S

Shutoken Central Yard

Arvived

USED )

Time Left: 01hr32min

99390014

2006/01

E280 STATION WAGON

MERCEDES-BENZ

DBA-211254C

Shizuoka Yard

Arrived

&l Vehicle Images

& Negotiation

Time Left: 01hr32min

99990015

2016/01

DEMIO

MAZDA

DBA-DJIFS

Sendsi Yard

Arrived

Closing Time  12/2812:00
Time left O hr31 min
No5 Target Price 0 JPY

A Please click “Proposs” to offer.

HANAMARU &

HANAMARU &

@Click the car you want to Negotiate on to display details and images.
@Click on [View Bid Pagel to go to page to enter price.

—Go to next pages. @ and @.

HANAMARU &



Negotiation Corner: How to apply 2/2

Il Memtiation

Confirmation dialog

Megotiation proposal price

150

,000JPY

Delivery charge

Please check all details before making the hid

Bid Charge

Total 161,000 JPY +

Trade Term Interratioral trade

Requesting for Hanamaru
Inland Delivery.

A Pleass type Invour offer price ard olick ” Proposs Trangmrt Terms -

Closing Time  2018/12/28 120000 Time left O hi2Bmin Shipping Term  Shutaken Central Yard~—(—]
Message Delivery charge Upon Reouest
4 Megotiation 150,000 JPY

proposal price

€ Cancal

®Click [BID] after you enter your bid price.
@Click [BIDJ to apply your negotiation offer.

XWe will contact depend on the offer price.

However, remember that sometimes we may sell out to other customers whoever negotiated first.

X Current Negotiation vehicle can be found in TMY PAGEJ - [MY AUCTION] (P27) P24




Used Cars - Low Price Corner n)

Used cars f Used cars ,
R EEEEEETETETETETETETET}E}YGY} YT

= Used Cars Tender Auction
Used Cars Negotiation

You can see only used cars in both our tender auction
and negotiation corner.

& Low Price Corner

You can see only low price cars from list of all cars.

X Low Price has a list of vehicles that are suitable for low price, old manufacture years
and for parts.

«P25



Stock - Sold 1)

-',W-J

j;j_'“,T,-_P ,_:g:» ) \\ /

z @A
~ TesT  mlocour 0 ol Erelish~
HA NA}'JA h Current Points: OP FAL Langage
uction '
# HOME Q Car Search '& Auction ¥ - hly Page ¥ [ & Stock & Sold ¥ ] # Various Information ¥ © How To Use

\ - > 4

&p» Stock / Used Cars in Stock

You can see list of cars soon to be auctioned in the near future.
*Note: Auction dates varies depending on cars.

&p» Sold Cars

In Sold Cars, you can check details and images of all sold cars
in the last 7 days.

X Price for cars sold on negotiation is not disclosed.

«.P26



My Page: My Auction

&= My Auction

Possible to display details
by various auctions.

@ Review the status of vour bid

# HOME QCar Search & Auction | ‘ My Page ¥ & Sto

[ TAl Y Terder auction Y Uwe auction W Regotiation

Search result 21 Wehicles € 2 ®

I Mty Avction

FE-’ i ri tE' |:: ars Statue Avction No. Make Year Place Auction

Sold price Stock No. Awctiondate  Model Type Arrival Date Time left Bid Price
Procsssig  SE090006 SIZURI 2016711 Chiba Yard Live auction Other Highor Off
= WAGON R DaaAHAAS Airived

™ Your bid price. BO5,000 JPY

Purchase Record Curvent price: G95000 JFY
Terder CELO0002 WERCEDES-BENZ 1708 Shutoken Central Yard Tender auction Bidding
— o=} CBA-205086 rived 0Tk 000 P

Frofile Live 50600008 MIEEAR 2016/02 Mirar;inusyu Vard Live auction Voure First Bidder
= DAYZ ROOH DBA-B214 W1712/15 Sday Vexn bE price 477,000 JFY

Current prics: 474000 JPY
Live SOBI000E HONDA 2016405 Nagoya 2 Yard Live auction Voure First Bidder
— GRACE DA&-GIVE Arived e
e = Vour bid price: E00.000 JPY
Current price: 450000 JPY
Live 00010 MISSAN 2015407 Chiba Yard Live auction

Youre First Bidder

— DAYZ DBA-B21W Arrived Sdday
Curent price: 272000 JPY

— Live E= 2 alery LEXUS 011403 Tottori Yard Live aucticn Youe First Bidder
— HS DAA-ANF10 Arrived Sy \eor bid price. 595,000 JFY

t - Current price: 552000 JPY

You can check current auction status, up date bidding price
and view auction results from [My Page]l — [My Auction]

=

2

o
&
o
8
S
<

*Move the bid page from stock nhumber to up date and check your bid price.

«P27



My Page: Checking your favorite vehicles

HANAMARU

uctron

# HOME Q, car Search

Mty Avction

Favorite Cars

Purchase Record

Profile

Favorite Cars

W Favarite Stock Cars

Q To check favorite cars or setting condition for vour favorite cars

Mo, of Display 20 4

T A
NOAH HYBRD

NNNNN

01602

DAA-ZWREG Arrived

asdiepies)
DB AR08

2016/11

Zlhrdlmin

You can check all your registered cars from

[My Page] — [Favorite Cars]

*You can view auction current situation, change bid price, also remove cars from your Favorite.
However the auction results will not be displayed on this page.

To view results, please go to [My Auction]




My Page: Purchase Record/Arrival Schedule 1/2

T — . -
g ) T >,j%‘;(" “/I = Review Arrival date / Shipping status
HANAAMRU ‘:‘ == Purchase History / Payments / Arval date < Shipping statLs
Y uction
# HOME Q, car Search #, Auction | & My Page ¥ & Sto @ Ses vour purchase records, pavimerts confirmation, inland carmving cuts and shipring status

r'|_|'1"_.l." !I'.I'i.L-"::t il:l n Irvoice amount Total 1,306,120 JPY
Change to dISpIay Amount Total TEOEE0 JPY
. . . . . lance Total 554,440 JPY
Favorite Cars invoice details.
Semrch result 6 Vehicles € » -
= Sost Orily
Furchase Record
=S =S PSS U Auction Mo, Model Twoice amount Date of payment
Date of purchese  Auction date Stodk Mo. Year Payment Amount  Balarce (Payment due)  (Pickup due)  Document sent out
2016/11/24 CEEO0CGE BIANTE 206,200 JPY 0JRY 201911725 201911/ 28
TR i 2013/06(HZE/0) 3000 JPY (2018/11/27)
Profile
N H17113006
2018411420 SELOOO3 WIAKE 206,300 JPY ~295,600 JPY
2016/ 12HZ8/12) 0Py (2015/11/24)
Na H17114021
2019411417 SELOOD2 FIT HYERD 152,190 JPY 0Py 2019/11/19 2019/11/20
i D12/07(H24/T) 152,190 JPY (2019/11/20)
Na HITT14140
201811412 SELOOOE HLET TRUCK, 112,500 JPY 0JPY 2019711714 2019711716
2006 A0a(H15/9) 2900 JFY (2019/11/16) (201702410}

Purchase Record - Payment Confirmation

You can check purchase history, payment and Vehicle details from
[My Page] — [Purchase History]

X Display only unit amount on the first page.

To confirm all invoice details, click the [See all details] icon to switch to all details.
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# HOME Q, car Search 4, Auction ¥ & My P: B Arrival date / Shipping status

= Review Arrival date / Shipping status # Please be aware, transportation between darmestic vards ard ports take around 2 weeks:

Al=n, transportations from / to vards with long distance may take longer.

== Purchase History / Payments 7 Arival date / Shipping status Arrival schedule is for reference only, is not guararteed.
Haramaru will not take any resporsihility if liskilities are generated by arrival delavs due to weather conditions or other complications.

Before pick—ups make a reservation in advance directly to the respective yard.

Search result 4 Vehicles € B

Auction No. Model
Date of purchase Auction date Stodk Mo. Year Flace Destination Departure date Estimate arrival date
2019411/24 SEOO000S BIANTE Magoya Yard Magaya Faort 2019/12/02
201 3/0SHZE/5)
20111720 SEEGINE3 WAKE Shik ok Yard kihe Paort
2016 AH23/12)
201911712 CEOUOE HIJET TRUCK Kohe Yard kihe port 20191123
2006/ 0HH18/9)

Review Arrival date/Shipping Status

You can check shipping status for cars that you requested us to ship
from [My pagel — [Purchase Record]
¥ Click [Review Arrival date - Shipping Status] on the top left icon of Purchase History

to display status. You can also view details by scrolling down the screen.
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Customer Registration Details

uk_.:i e 1‘"”"5%:‘ -‘\ | f/l
HANAMALRY

uctron

N

# HOME Q Car Search & Auction ¥

Mty Avction

Favorite Cars

Purchase Record

Profile

B

Profile

You can check your profile from [My Page] — [Profile]

& Profile

Comparny name
Contact person

Address

TEL
FAX
Mo bile
E-mail

Ghoose your trade type

i Data datails

Could we send the documents to your registrered
address?

Compary Name(Receve Document)
Cortact Person

Documents sending address

FAk
TABY
(Country)
(Type in)

{ Add ress)
DF—-6E1 36000
0666131133

080-0000-0000

Japan

B AR T 2 T B 1 41 6 AR BM T & 40F

h_systernt d@haramarnB70.co.jp

Local trade

[Country)

(Type in)

% To change your profile, contact our Auction Department.
Tel: +816-6613-5522 or request from [FAQ] .
% Profile Editing Function will be released soon.
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How to check Inland Delivery costs fr

TEST  @LOGOUT E

Current Points: OP A Lansg

& My Page ¥ & Stock & Sold ¥ @ “arious Information ¥ © How To Use

Inland Delivery

S hipping

Branchs & Yards

—

Inland Delivery costs

@@ Caloulate carrying out charges between Haramaru Yards

Haramaru auction purchased wvehicles can have carrving out s2rvice with the following prices.

The charges for the following vehicles varied, before making a request please ask
M Hizh Roof, Wide Body, Large size 4WD, Trucks, Buss, Machinery etc. ll

BFlease be aware: depending on wvehicles corditions some request can’t be acceptecll

Select Yard Shutaken Central ard v =
— Driveable
— Drive a little - Sel~Driving on the pickup 30,000 JPY + Tax
truck OK

— Drive a little - SelDriving on the pickup
Carring Out Charges truck NG

— Mot Driveable - Rolling

— Mot Driveable - Mot Rolling

— Drive a little - Sel~Driving on the pickup
truck OK - Self—Driving on Vessel NG

30,000 JPY + Tax

M Driving condition above is catemrized by Hamarmary’ s assessmert. Please refer to the vehicle’ s auction sheet for vehicle’ s driving
condition.

Flease cortact with Logistics Department onthe following cases

For quatation to a specific address

For a Temporary Vehicles Maragements Centers charges

If vouwart to krow the wvehicles arrival date

Osaka Head Office—Logistics Department Tel 06—6612-8888

You can check the cost of transportation between the yard and the port

for the cars which you purchased from our auction.
*In ability for inland shipment may occur during land transportation

from Hokkaido Yard and Okinawa Yard.

X Possible to arrange the shipment. Please consult our shipping charge with our auction

department.
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TEST  @LOGOUT E @

Current Points: OP A Lansg

& My Page ¥ & Stock & Sold ¥ @ “arious Information ¥ © How To Use

Inland Delivery

S hipping

Branchs & Yards

—

¥ Head office ard Branches

* Oinby available hJapanese for listed nurber,
Correspordencs to Foreizn Langusze | FPleaze contact to 06-6613-3330

OSAKA Head office
FIFEES03] 1-14-16-40F Markolkita Sumince—ku Osala city Osalka pref
TEL O5-G013-5522 Fak 0577382558 FrGooeke Maps <<

TOKYO Head office
ZIFA0A-0028 2-B Shin Yassu Bld. 2-10-10 Yasszu Chuc—ku Tooo
TEL (E-5214-3335 FAX 05-6214-3336 »»Google Maps <<

SAPPORO Branch
ZIPOE0-0808 BF Pastral20 4-1-1 Kitabachijou—nishi Kite—hu Sapporo City Hokkaido
TEL 011-700-885E FAX O11-T00-6656 »>Google Maps <<

MORIOKA Branch
ZIP20-0033 2-C 1-10 Morickagkimaskitador boricka City Iwate pref.
TEL 01896212255 Fax 019-651-2059 »rGoozke Maps <<

NIGATA Branch
ZIPSE0HIE12 301 Surrize Sasaguchi BH . 1-5-29 Minamisasaguchi Chucou Miiga ta Gity Mikata pref
TEL (25-324-4532 FAK 025-304-45633 > Gooele Maps <<

SEMNDAI Branch
ZIFEE0-0014 1-5-28-504 Honcho Acba—bw Sendai Gity hivagi pref.
TEL 0e2—206-07E7 Fadd 022-206-0000 »Gooeke Maps <<

About Branches and Yards

Locations of our branches and yards are listed.
Please notify us in advance when you want to inspect

or pick up the venhicle.

X [Branches / Yards] provides location, available pick-up date, contact information, and map.

X It may take some time to prepare the vehicle, so please be sure to contact us in advance.
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Common Questions (FAQ) (1)

About Hanamaru Auction

Q. Is there any Member registration fee and annual fee?
A. Member registration fee and Annual fee is free.

Q. Is there any fee to use auction other than Member registration fee and

annual fee ?
A. After registration, we will charge 33000 JPY from you as first purchase charges only once with the first
purchased car.

Q. What are the requirements for registration ?

A. Basically you need to be a Car Dealer.
At the time of registration, need to fill the check list online and upload the below documents

[For domestic dealer]
X You have to upload Kobutsu License picture and driving license pictures.

[For international dealer]
> You have to upload passport picture.

Q. When canIgettheID?
A. After fulfil the above condition, our staff will contact you and confirm the details then issue the ID and
password.

Q. Is it possible to access from any browser?

A. We recommend Internet Explorer 11 (IE11) or Google Chrome.
There is a possibility that the layout of the screen may be partly broken in other browsers.
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Common Questions (FAQ) o

Place Bids 1/2

Q. Is there any possibility to purchase the car at a price
other than the targeted price ?

A. You can bid other than targeted price.
Only the highest bidders will have priority to purchase the car but at that time,

we are still not sure whether they can buy or not.

X For Live Auction, whoever bids more than the target price, the highest bidder is able to purchase that particular car.

Q. Can not bid? Un able to take part in Auction?

A. Please contact the Auction Department or contact from [FAQ] on the WEB.

Q. Is it possible to cancel my bid, when I bid on a wrong car or amount?

A. You are able to cancel the bid only in Tender Auction.

Please cancel your bid from Bid Page [Cancel BID] before closing time.

X It is not possible to cancel the bid on live auction.
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Common Questions (FAQ) o

Place Bids 2/2

Q. When do I know the Auction results?

A. After tallying, the auction results will be displayed in to the My Auction page in sequence.
At the same time, highest bidder will be informed about successful bid by email.

XIf there are a large number of units, the system may take some time to display results.

Q. The car which I bid on has been sold. Can I know how much it was sold?

A. You can check for results in [My Page]-[MY Auction].
You can see results within 3 days after the auction has finished.

X We refrain from disclosing the Sold Price only for vehicles bought by other companies in the Negotiation Corner.

Q. Vehicle(s) suddenly disappeared from My Auction.
A. If the car is not displayed, there is a possibility that it is in the process to be re-auctioned

or already prepared for re-auction.
X If you have registered your bid vehicle as a favorite, it will be displayed in your Favorites again.
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Common Questions (FAQ) (1)

Yard - Carrying Out

Q. I would like to know the business day of the yard.

A. [Branches - Yards] You can find from Menu.
(P.33 About Yards)

Q. Why are some cars kept in other places besides Hanamaru Yards?
A. Temporary kept in our business partners’ yards.
X After your payments, we will send you address for the yards by FAX.

Q. Do you have Transportation Services? Do I have to pick up by myself?
A. Whichever you like.

Q. Is there any cost for the carrying out from Yard?
A. No charge for yards.
XWe only charge transportation fee from Hanamaru yard to other yards or ports.

Q. How much is the Transportation Fees?

A. When you are requesting to use our transportation between our yards or to port,
please check on the [Inland Delivery] page of the [Various Fees].
Please contact the Auction Division if you want us to transport to your designated location.

Q. Until when do I have to pick up the car from the yard?
A. You need to pick up car(s) in 4days from the day after we issue the carry-out voucher.
X Please note, Storage fee will be charged separately if the time limit is exceeded.
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Common Questions (FAQ) fr

About Hanamaru Auction Place Bids Yard - Carrying Out el dp[=IgfplieJin:1dl])

Q. Is it possible to inspect the car inside the Yard?
A. Yes. It is Possible. We might need to take some time to get the car ready in the yard
So please contact us before you are come.

Q. What is included in Extra Expenses?
A. Extra Expenses depend on the car. For breakdown is not disclosed.
Please include Extra expense in other fee for one unit.

Q. Where do we have to pay after purchasing the vehicle?
A. Our bank details are mentioned on the invoice

so please transfer the payment with your own registered names.

X Payment due is 3 working days from the day we issue the payment invoice.

Q. Is there any other payment method other than bank transfer?

A. We prefer to make payments in the bank.
XWe do not accept payment by credit cards or cash

Q. When do I receive the documents?
A. After payment confirmation, number plate cancellation document will be sent to your address
within 25 working days.
For change of names of car ownership, documents will be sent to your address within 31 working days.

Q. How to close my Account?

A. Please contact us directly to our Auction Department or
You can send your request through [For Inquiry].
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Other Inquiries

2
FAQ

You can contact us from [FAQ] on the top right side
on our WEB.

Inquiries by phone is also welcome.

Auction Department
+816-6613-3330 9:15~17:30 JP Time
(Except weekends and holidays)

..P39



